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Partnership Program includes:

· Priority scheduling and a reduced hourly rate of $75.00 for adds, moves, and changes

· Priority dispatch on all service calls 

· Waiver of labor charges with software upgrades twice per year

· 10% discount off any additional equipment purchases

· Annual preventative maintenance visit once per year that includes

· Backup and archiving of system databases where applicable

· Phone labels 

· Periodic replacement of handset and station cords as needed

· Waiver of charges for “no trouble found” carrier calls and service calls

· Remote support service calls via telephone or emails during normal working hours

· Remote programming changes at a reduced rate of $60.00 to be billed in 30-minute increments during normal business hours (This requires a static IP address or a reliable dial up connection)

· Guarantee of inventory on hand

· Preferred service and replacement of defective equipment per factory recommendations

· User’s guides upon request

· Unlimited user training
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